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- USER REGISTRATION -
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The colored tabs will let you know if the current page applies to you
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First, click “Register”
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Buyer with PayPal Buyer without PayPal Seller with PayPal Seller without PayPal

LAYLA Client Manual – User Registration

Next, enter your e-mail address

And then click “Registration”
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Verify the registered e-mail 

address and check its inbox to 

receive an e-mail notification 

sent from LAYLA
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Buyer with PayPal Buyer without PayPal Seller with PayPal Seller without PayPal

Click the attached URL to 

activate your e-mail 

address in LAYLA

*If you do not receive the e-mail, please check your 

junk mail folder

*If it is not there, contact LAYLA Customer Support 

Team (customer@layla-ec.com). They will diagnose 

the issue and provide you the activation URL link.

mailto:customer@Layla-ec.com


D
o
c
u
m

e
n
t 

T
ra

c
k
e
r

©2020 TMH Inc. All Rights Reserved.    Confidential

LAYLA Client Manual – User Registration

Enter required 

information

Tick “Seller Registration” Flag to display required 

seller information.

*If you are only registering as a Buyer, there is 

no need to tick this flag

Tick “Agree to LAYLA’s 

Condition of Use and 

Privacy Notice”
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If you are registering as a Seller, go to the next 

page.

If you are registering as a Buyer, skip to page 8

Buyer with PayPal Buyer without PayPal Seller with PayPal Seller without PayPal
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Enter required information 

(Bank Information)

Tick “Agree to LAYLA’s Condition 

of Use and Privacy Notice” and 

click “Next”
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Seller with PayPal Seller without PayPal

Users registering only as Buyers do not need to enter bank information
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Seller Screen

LAYLA Client Manual – User Registration
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Buyer with PayPal Buyer without PayPal Seller with PayPal Seller without PayPal

Buyer Screen

If you wish to use PayPal as a 

Buyer or Seller, click “Next > 

PayPal registration”

If you would rather use only 

bank transfers as a Buyer or 

Seller, click “Next > Continue 

without register PayPal” and 

skip to page 10
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LAYLA automatically directs you to PayPal 

login screen, then enter your PayPal 

registered e-mail address and password

*Note for Sellers:

If you register with a business account, you can receive 

payments directly from Buyers without having to pay any 

Service Fees.

Sales Commissions will be deducted automatically from this 

personal or business PayPal account.

PayPal Personal 

Account

PayPal Business 

Account

Buyer Registration 〇 〇

Seller Registration ✕ 〇
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Buyer with PayPal Seller with PayPal
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Confirm the PayPal registered 

information and click “Agree & 

Continue”
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Buyer with PayPal Seller with PayPal
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Check your e-mail address inbox
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Buyer with PayPal Buyer without PayPal Seller with PayPal Seller without PayPal

Seller ScreenBuyer Screen
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Buyer Registration Completed!

Log in to begin buying immediately!
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For Sellers, another e-mail will be sent shortly after the LAYLA 

Customer Support Team reviews the registered information 

and approves the Seller registration application.

Buyer with PayPal Buyer without PayPal Seller with PayPal Seller without PayPal

*If you do not receive the e-mail, please check your 

junk mail folder

*If it is not there, contact LAYLA Customer Support 

Team (customer@layla-ec.com). They will diagnose 

the issue.

mailto:customer@Layla-ec.com
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You will receive an e-mail notice 

when the Seller registration 

application review is completed.

For Sellers not using PayPal, 

registration complete!

For Sellers wanting to use PayPal, 

go to the next page.
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Seller with PayPal Seller without PayPal

*If you do not receive the e-mail, please check your 

junk mail folder

*If it is not there, contact LAYLA Customer Support 

Team (customer@layla-ec.com). They will diagnose 

the issue.

mailto:customer@Layla-ec.com
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Login to your LAYLA account and 

click “PayPal API information 

registration”
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Click “If you login to the PayPal 

site from here, you can check the 

API information” to go to PayPal

Seller with PayPal
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LAYLA will automatically direct you 

to PayPal log in page. Enter your 

PayPal Business Account log in 

information.

*Please do not enter PayPal 

Personal Account log in information. 

It directs you to a different page.
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Seller with PayPal
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After signing in, click the Gear icon, and 

then “Account Settings”
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In “Account access”, click “Update”

Seller with PayPal
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Click each “Show” to display your API 

username, API password, and Signature.

You will copy and paste this information 

into the LAYLA registration screen. 
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Seller with PayPal
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Copy and paste your PayPal 

account API information, 

then click “Registration”
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Seller with PayPal
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Seller Registration 

Completed!
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You can now use the unique Seller Menu to create listings and start selling!

See this “start selling” page for information about selling on LAYLA

https://www.layla-ec.com/static/start_selling.html

And see this “learn to sell” page for guides on how to make listings 

https://www.layla-ec.com/static/learn_to_sell.html

Seller with PayPal

https://www.layla-ec.com/static/start_selling.html
https://www.layla-ec.com/static/learn_to_sell.html

